RALLY Home Loan Solution Center How-to-Guide

CREDIT UNION

1. Create Home Loan Payment Assistance Account

Login

Usermame:

Passwrord:

Forgot usermanes or password™

Don"t hawe an account?™ Register here. <

Erivary | Castommer Suppeort

Powered by BackinTheBlack™, LLC.

2. Find your loan

Find Your Loan

Pleaze enter the information below so that we can find your loan.

® Please be sure to enter your entire loan number, including any leading zercs,

Zip Code (73414

‘ Find My Lozn! H Cancel Registration ‘

Custamer Suppart

Paiwered by BackinTheBlack®, LLC.

3. Match your loan

Find Your Loan

Is This Your Loan?

Flease review the oan nformation befow. i the ican lated is your loam, please ciick the “Yes, this is my loan!™ button
Below. H the loan luted Below it not your loan, pleste dick the *No, thit is not my lose. * Button below, and yeu will e
taken BACk 10 the Search LOSNS SCreen 10 Ty your Seanch agan

[ veuosumyiomt || Mo msisncemyiom. |

(s Yemgert



Brandye Maldonado
@mdracctex@gmail.com @mdrwebtracking@gmail.com


4. Create Log In Credentials

Register

Plasie acter the folowing MfOrMation 10 we Can COnArm pour regiitrancn and Create yOur SCoount

Personal iInformation

First Name

Lasx Namve

[
[
emae |
[

Corfirm Emas

Login Credentials

L ] ——
Passworg [——————
ConfernPamswors —

Security Questions

Questien | ] ~

Arzwer

Question ~

Arsaer

¢

Question

Arsaws

¥ By checking this Box, | agree 10 the conditions set farth in the Loardolusent

¥ By checking ths Box, | agree 10 the conditions set forth in the 5

T ey

5. Select ALL reasons for your Hardship.

Assistance Center

¥ Homeowner Assistance Options

Whether you're looking for a way to make your payments easier each month or you've already fallen

We will ask you a series of gquestions about your current situation and others who contribute to the h
can then determine the best course of action for your situation.

You should be aware of the following in regards to your account:

No active requests for assistance were found. There are currently no active alerts or warnings.

If you are ready to begin, please click the Lets Get Started button to officially begin the process.

Lets Get Started!



6. Select ALL reasons for your Hardship. (For example: If you have been laid off, select
“Unemployment” or if your hours have been cut or if you’re on Furlough, select “Reduction in
Income.”

Assistance Center

Step 1: Reason(s) for Hardship =~ ' Step 1: Reason for Hardship

Step 2 Eroperty.information Hardship reason: (Select all reasons that apply)

Step 3: Borrower Information  Unemployment

! Reduction in Income: a hardship that has caused a decrease in your income due to circumstances outside your control

[ Increase in Housing Expenses: an increase in your housing expenses due to circumstances outside your control

Step 5: Streamline Check [ pivorce or legal separation; Separation of Borrowers unrelated by marriage, civil union or similar lawful domestic partnership
[T] Death of a borrower or death of either the primary or secondary wage earner in the household

[[] Long-term or permanent disability; Serious illness of a borrower/co- borrower or dependent family member

[T] Disaster (natural or man-made) adversely impacting the property or Borrower’s place of employment

[T pistant employment transfer / Relocation (For active duty service members)

[ pistant employment transfer / Relocation (For employment transfers/new employment)

[ Business Failure

¥ Other: a hardship that is not covered above

Save and Continue

Step 4: Contributor Information

Summary and Finish

7. Answer the property information questions.

Step 1: Reason(s) for Hardship @ step 2: Property Information

Step 2: Property Information I/We [intend to keep the property M

SiEp S BonowerinTonuaiion The property is currently | my/our primary residence v
Step 4: Contributor Information < >
The property is currently

Step 5: Streamline Check
Is the property listed for sale?

Summary and Finish i ¥es; BN
Does the property have any HOA fees associated with it?
@vYes ONo
Are all property taxes currently paid as part of the monthly mortgage payment?
@ves ONo
Are all forms of property insurance currently paid as a part of the monthly mortgage payment?
@ves ONo

Is the property located in a flood zone?
@yes ONo

Save and Continue



8. Verify the borrowers associated with the loan.

0 Step 3: Borrower Information - Borrower Names

Please list out all borrowers that are associated with the property.

To add a borrower, please enter their first and last name in the boxes below and click the add button. You should see their name appear in the list below.

To remove a borrower you can click the 'trash can' icon next to their name. If a borrower does not have a 'trash can' icon next to their name, you must contact your servicer if you believe they should be removed.

Note: A borrower is someone who signed the initial mortgage loan and is financially responsible for the property. A borrower should only be added if the following conditions are met:

Borrower does not show on the screen and
Borrower is present on the Mortgage Note

Add Borrower

R —

Add Borrower

Current borrowers that are associated with the loan are as follows:

9. Select your Employment and Income Status. You will need to select status for all borrowers.
Please note your Employment Status may be different from your Income Status. (Ex: Employed
and receive Social Security Income)

Step 1: Reason(s) for Hardship
Step 2: Property Information
Step 3: Borrower Information
Borrower Names
Employment and Income
Step 4: Contritutor information
Step 5: Streamiine Check

Summary and Finish

) step 3: Borrower Inf ion - Employ and |

I this Borrower deceased?
Yos ®No

Please uskect o types of employment that spply:

¥ Employed
] seif Employed

J Unemployed
[ Owrer

Pioase select all forms of income that apply:

¥ Employment income J Dsabiey
Self-Employmant income Death Banefas
Unemgloyment Income Houning Alowance
[ Overtime [ Aoy /Separste Matenance income/Child Suppont®
| Tips/Commssion/Bones Foster Care/Adoption Assstance
L] Pension/Retirement income Public Assistance (Food Stamps/Weitaro)
L) Socal Secunity/SSOt L) VA Berwfits
[ Rental income 7 Other
[ Boarder Income** Nore
[ Investment/ Trust/Ancuity

* Alimony, child support, or separate maintenance income need not be revealed If you do not choose to have it considered for repaying this loan.
** Aboarder 5 & non-Borrower who currently lves in the Borrower’s Prismary Residence - 0ot in & rental unit - in excharge for reguler, timely rent ¢
Residence



10. Update a contribution information.

(A contributor is a non-borrower who routinely and voluntarily contributes to the household.)

Step 1: Reason(s) for Hardship © step 4: Contributor Information - Contributor Names

Stepr2:Property Infonmation Please list out all contributors that are associated with the property.

Step 3: Borrower Information To add a contributor, please enter their first and last name in the boxes below and click the add bu
Step 4: Contributor Information To remove a contributor you can click the 'trash can' icon next to their name.

Contributor Names Note: A contributor is a non-borrower who routinely and voluntarily contributes to the household
support the household or mortgage loan payment.

Employment and Income

Step 5: Streamline Check Add Contributor

Add Contributor

Current contributors that are associated with the loan are as follows:

You currently do not have any contributors associated with this loan.

Save and Continue

11. Streamline Check. Not applicable, select Save and Continue.

Don’t be alarmed. The streamline check is for very specific investor loans. This does not impact your
eligibility for assistance.

Step 1: Reason(s) for Hardship @ step 5: Streamline Check

Step 2: Pro Information
P ey ¥ vour account has been found ineligible for the Streamline Documentation option. There may be other options available to assist you.

Step 3: Borrower Information

Streamline documentation is offered by some investors and allows your servicer the ability to perform a preliminary evaluation of liquidation

Step 4: Contributor Information income/ expenses, hardship documentation). At minimum the following conditions must be met:

Step 5: Streamline Check Package Type selected is liquidation
The investor associated to your loan is Fannie Mae (FNMA), Freddie Mac (FHLMC), or FHA
Summary and Finish

We are sorry but your loan does not meet this criteria. Please click Save and Continue to proceed.

Save and Continue

12. Summarize and Finish.
(7] Summary and Finish
Please review the answers to all of your questions below. If any of the answers are not correct, please press the edit button which will take you back to the question so you can answer it properly.

13. Congratulations! You have submitted your request for assistance.

Submit Request for Assistance

+/ You have submitted your R for

9

Thank you for submitting your request for assistance. This portion of the process has been completed, but you might still have some things that you need to do.

At this time you may be able to review your requirements list and begin to upload documents to be processed. If you would like to do so, please click the Go to Requirements List button below, otherwise you can choose from the menu above where you would like to proceed.

If you do not have any requirements in the list, your servicer may need to review your account before any requirements can be provided.

Go to Reguirements List



14. Return to Account Home (top left corner) and update your notification preferences to add text
messaging to receive New Messages and New Documents alerts. Don’t wait by your phone,
select opt-In for email and mobile phone notifications

— « lwantto...

Request assistance with my mortgage

Upload a document to my servicer

Change the email/phone number on my account
Change my password

Add another account to my profile

Change my notification preferences

You must verify your Email Address and Mobile Phone before you receive email and mobile phone
notifications. If you don’t Opt-In, you will not receive electronic notifications.

15. Return to Account Home and Change your notification preferences if you want to email and mobile
phone notifications. Again, if you don’t opt-In, you will not receive electronic notifications.

r— Iwant to..

Requsst assistance with ey mocigage
Requsst assistance with ey morigage

Crange ry nolification prefenende <

Message Received ]
Your servicer has sent you a new message.

Missing Items ] O
Your request for assistance does not include all preliminary documentation and information required.

New Check-in W O

Your servicer has received your initial request for assistance via mail or fax.

New Check-in Under Review O
Your servicer is determining your eligibility to move forward with a request for assistance.

New Documents Received ] [}

Your servicer has generated a document available for download in the portal.

16. Done! Please revisit the Loan Solution Center for updates to respond to any notification you
receive. If you have further questions, please call 866-840-4152.



